
Health Products Products Modalities Pre-Certification Pre-Certification Process To Use
Plan Included Not Included Required Not Required

Blue Cross 
Blue Shield 
of MA

Access Blue
HMO Blue
HMO Blue NE
Network Blue
Network Blue NE

Medicare HMO
Medicare PPO
Indemnity
PPO

*CT/CTA
MRI/MRA

*All 
Outpatient Services
and Office Services

SAFEMED Imaging
Use tracking # only 
Except for PTs w/ outside PCPs 
SHAW’s CO. EMPLOYEES 
please look for the Special Form
AIM (866) 745-1783
Fax: (800) 798-2068 (Attn: Nurse 
Reviewer)
www.americanimaging.net

Emergency Room
Inpatient
Same Day
Surgery
Observation

CIGNA MedSolutions
Ph: (888) 693-3211
Ph: (888) 693-3292
Fax: (888) 693-3210
www.medsolutionsonline.com

AETNA Aetna HMO
QPOS® POS
Open Access™ HMO
Aetna Choice™
USA Access

*CT/CTA
MRI/MRA

All 
Non-HMO/POS 
Products

MedSolutions
Ph: (888) 693-3211
Ph: (800) 575-4417
Fax: (888) 693-3210
www.medsolutionsonline.com

GIC

Call MedSolutions for Pre-Certification 
for all locations of service, place of 

service requirements vary per member 
certificate of coverage.

MedSolutions (888) 693-3211
Depends on if physician is a participating provider of participant’s health plan (in-network). 
Doctor’s office can initiate a claim to see if he/she is in-network. Out of network leads to out of 
pocket expenses.
Each plan at Cigna is unique in design. Call the Customer Service contact on the back of the 
insurance card for benefits eligibility. If pre-certification is needed, Call MedSolutions.

Great-West® 
Health Care

*CT/CTA
MRI/MRA

No Product 
Exclusions

HMO
PPO
POS
Open Access

MedSolutions
Ph: (888) 693-3295

*All 
Outpatient Services
and Office Services

Emergency Room
Inpatient

Requires 3 days 
advance notice: 
abdomen, cervical,
thoracic, lumbar,
chest cavity, knees

Call 
(800) 442-9300

INSURANCE COMPANIES PHONE NUMBERS FOR PRIOR AUTHORIZATION
As of August 1, 2006

http://www.americanimaging.net/
http://www.medsolutionsonline.com/
http://www.medsolutionsonline.com/


Neighborhood 
Health Plan

INSURANCE COMPANIES PHONE NUMBERS FOR PRIOR AUTHORIZATION

*CT/CTA
MRI/MRA

All Products
Included

No Product 
Exclusions

MedSolutions
Ph: (888) 693-3211
Fax: (888) 693-3210
www.medsolutionsonline.com

TUFTS 
Health Plan

HMO
PPO
EPO* Except Brighton      

Marine
Navigator
Liberty

Medicare:
Comp/Supp
Preferred HMO
Preferred PPO
Carelink

*CT/CTA
MRI/MRA

*All 
Outpatient Services
and Office Services

Emergency Room
Inpatient
Same Day
Surgery
Observation

NIA
(866) 642-9706
www.radmd.com
This includes any injections such as 
IV solutions 

Emergency Room
Inpatient
Same Day
Surgery
Observation

*All 
Outpatient Services
and Office Services

Workman’s 
Compensation

Yes Claim #, Date of Injury, 
who we are billing

Mass 
Bricklayers

Yes Call 
(617) 436-5500

Motor 
Vehicle 
Accident

Verify PIP Claim #, Date of Injury, Adjuster’s 
Name & Phone #, who we are billing

Harvard 
Pilgrim Health 
Care

All Products
Included

No Product 
Exclusions

*CT/CTA
MRI/MRA

*All 
Outpatient Services
and Office Services

Emergency Room
Inpatient
Same Day
Surgery
Observation

NIA
M-F 8am-8pm
(800) 642-7543
Fax: (800) 784-6864
www.radmd.com
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http://www.medsolutionsonline.com/
http://www.radmd.com/
http://www.radmd.com/


MetroNorth MRI is listed under NorthEast MRI, P.C. 
(ID # 04-3146131)

MetroSouth MRI is listed under NEHE/WSIC II, LLC. 
(ID # 04-3521885)

West Suburban Imaging is listed under NEHE/WSIC II, LLC. 
(ID # 04-3521885)

MetroWest MRI is listed under MetroWest Imaging Center, LLC. 
(ID # 04-3324094)

PRIOR AUTHORIZATION INFORMATION
As of August 1, 2006
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